Al and the future
of marketing.
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Hello.

I’m lan.
Crafted.




Al dominates headlines.



GOOGLE




Eleanor Roosevelt

“Great minds
discuss ideas;

average minds
discuss events:

small minds
discuss people.”




So, let’s discuss
some ideas.



Use it to do things
you can’t do, not just
things you can.







-

Al shortcuts
can lose your i i
i d en t i ty- m““';“

g

% = ".'_I f l o | --. “ i ‘_ :
s (PR ISR o™ |

- Saturday 4 April

Saturday 11t July QR A= | 2 g

Crafted.




Judgement is more important than ever.

People respond to content that is
"AUTHENTIC " “GENUINE ” and "HUMAN ”
So let's include those words in our AI prompts.




Crafted idea 2:

How do people actually
use LLMs / ChatGPT?



Generate Or Betrieve
Other Media
1.1%

Other f Unknown
4.1%

Create An Image
4.2%

Tutering Or Teaching
10.2%

How To Advice
B.5%

Specific Info
18.3%

Mathematical

Relationships And Calculation
Personal Reflection 3.0%
1.9%

Data Analysis
0.4%

Greetings And

Write Fiction
1.4%

Translation
4.5%

Personal Writing Or
Communication
8.0%

Edit Or Critique
Chitchat Provided Text
2.0% Computer Programming 10.6%
Health, Fitness, 4.2%
Beauty Or Self Care
5.7%
R Argument Or Summary
, Creative ldeation 2.1% ; -
Analyze An Image Asking About The 3.9% Games And Role Play Generation

0.6% Model Cooking And Recipes 0.4% 3.6%
Multimedia Other / Unknown Practical Guidance Seeking Information Self-Expression Technical Help Writing
6.0% 4.6% 28.3% 21.3% 4.3% 7.5% 28.1%
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The shift is currently a behavioural
one, not a traffic one.

L Bing

*@) ChatGPT

https://chatgpt-vs-google.com



Change is a journey, it’s not a destination.
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"One user estimated that it took him 20 hours to write a dividend
discount valuation model using a software routine written in machine

language, that is, the binary 1's and 0's that computers understand. By
contrast, the same exercise, using Personal Software’s Visicalc program,
took 15 minutes.”

NY Times, 1980
CUG 318 14 comments - 1
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What will its
Impact be?




Not all decisions are
the same.




Low agency.
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High agency.
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Al changesdiscovery Lt
morethan it changes  rp——
OUtcomes o I asked Al to plan my dream summer

holiday. Here's how 1t turned out




Where is it best?
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Better.

Worse.
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Is my job at risk?
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There will be
substitution
rather than
erosion.
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Crafted idea 4:

The noise can be
greater than the signal.




Pace of change.
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Pace of change.
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4 i
T The Times
A third of British businesses plan to invest in Al in 2026
\ J
i ™
& covuk - ~
Investment in British Al companies hits record levels as Tech i
Sec pitches UK as global magnet SoftBank has fully funded $40 billion investment in OpenAl,
- /| sources tell CNBC
~ 4
‘ ™
[ Goldman Sachs e —

Why Al Companies May Invest More than $500 Billion in

2026
.
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Prediction: Al stocks will rise again in 2026 and Nvidia's share
price will soar to this level
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FOIIOW the THE RISKS FACING

OPENAI AND ITS $1.4T IN

money. SPENDING

COMMITMENTS

S UARTZ

OpenAl misses revenue and user growth targets
ahead of IPO

OpenAl was the fastest technology platform to reach 10 million users, the fastest to 100

million users, and soon the fastest to 1 billion weekly active users. Within a year of

launching ChatGPT, we reached $1B in revenue. S RUCEEL KAyl SR R ERET =Y {Ta]s)
$1B per quarter. We are now generating $2B in revenue per month. SR EI RUERET =

growing revenue four times faster than the companies who defined the Internet and

mobile eras, including Alphabet and Meta.
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‘Please do not use Google Al to find out our
specials, " Wentzville restaurant asks patrons

{" ‘\I Stefanina's Wentzville

_',.J AL et 1. v R A ‘*

Flease do not use Google Al to find out our speaals. Please go on our Facebook page or our
website. Google Al 15 not accurate and 15 telling people specals that do r Mist whuch 15 causing
angry customers yalling at our employees. We cannot control what Google posts or saye and we

will not honor the soogle Al specials
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What should | use Al for?

How are my customers using it?
What will the impact be?
What’s signal, what’s noise?




Leaving thought.

Al has never been more
powerful, and will never
again be as bad as it is today.




Thank you.
Crafted.
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