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Simon Bullingham

- CEO and Founder of 

Journey

- 20+yrs in tech, commerce 

and marketing

- Passionate about digital 

success for hoteliers 

- “Tech is an enabler for 

hoteliers to retain the ‘art of 

hospitality’”



















Customers prefer shopping in 

every other retailing sector 

over travel.
Travelport, 2023





53% of consumers buy 

online daily or weekly
Travelport, 2023















Say goodbye to brochure 

websites
And hello to ecommerce



7 take-aways on how you can adopt an 

ecommerce approach



















7. Sell all your products and 

services online





Case study: The Elms
How they adopted an ecommerce approach to transform their 

commercial performance. 







Mark Bevan SJS 

MIH

- 20+ years in hospitality

- Expertise in luxury, resort based 

country hotels

- Including:

- Chester Grosvenor

- Bishopstrow

- Chewton Glen (10 yrs) 

including role of GM

- Currently Managing Director at Gemini 

Hospitality Group - The Elms & 

Ombersley Court
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