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2020

PREDICTIONS

TRAJECTORY TAKEOFF

FIGURE 1: TOTAL VOLUME FORECAST OF HOTEL/MOTEL/GUESTHOUSE STAYS (DOMESTIC AND INBOUND), 2014-24
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HOW RIGHT WE WOULD BE,
BUT ONLY WHEN EVERYTHING WENT WRONG
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Nearly three of four executives agree that changes brought about by COVID-19
CREATIVITY will be a big opportunity for growth, with variation across industries.

Share of executives who expect the COVID-19 crisis to be 1 of the biggest opportunities for growth
in their industry, %6

Owverall 70

Industrial Communication Retail Pharma and Technology
services medical supplies
Basic Healthcare Financial Consumer
materials systems and Services packaged
SEervices Qoods
source: Mckinsey Innovation through Crisis Survey, April 2020
McKinsey

& Company
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own the crisis
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CREATIVITY

ENERGY OF NEW IDEAS
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WORLD’S
GREATEST

French President gives support to Yorkshire's
CYC LE RACE Tour de France bid




gather your vipas
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Jon Matson decided to try and ‘lift spirits’ during the lockdown (Pictures: North News/NCJ Media)
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At home the whole street has adde green paper to

their windows. If it changes to red it's means they

require assistance, shopping, medication or
transport THIS IS AMAZING #coronavirus
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don't play safe,

safeisris

#INNERUNDERDOG



IN 1778 WILLIAM CLARK FINDS A DRAPERS BUSINESS IN LONDON
EXTENDS TO CHELTENHAM AND HARROGATE
GROWS ACROSS BRITAIN AND DENMARK
IT WAS A HUGE SUCCESS
178 LOCATIONS OVER 243 YEARS OF TRADING
AT ITS HEIGHT IT WAS VALUED AT OVER £1.7BN

#INNERUNDERDOG




BRAND BECAME IRRELEVANT
STOPPED INNOVATING WITH DESIGNERS
IT DIDN'T REACT ONLINE
TOO LITTLE TOO LATE

#INNERUNDERDOG
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TV’s guilty secret . . :
bi‘.’éi!{'.‘.% Wi Hotel chains in talks to turn properties

How phone™ /5 into NHS hospitals

hackers
stole my

life Logistics of giving rooms to vulnerable groups or medics under
discussion

Coronavirus - latest updates

Patients sent

See all our coronavirus coverage
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Fred Sirieix @ @fredsirieix1 - 17h Vv
We got beds @MattHancock where are the ventilators?

& Fred Sirieix @ @fredsirieix1 - 17h

Well done @BestWesternGB you are showing the example and leading
from the front. That is exactly what we all need to do to defeat the virus. |
am so proud of you. Thank you.
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Fred Sirieix @ @fredsirieix1 - 17h N

Well done @BestWesternGE you are showing the example and leading from
the front. That is exactly what we all need to do to defeat the virus. | am so

proud of you. Thank you.
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@ Process C-19

HERE TO HELP

Process C-19 was established as a not-for-profit organisation to help NHS hospitals with capacity
constraints during the Covid-19 pandemic crisis. It was founded by medical, hospitality, infrastructure,
legal, insurance and logistical leaders and organisations, emphasising governance and oversight.

COur extensive medical team comprises a number of the UK's leading specialist practitioners and
organisations involved with medical and surgical care, rehabilitation, infectious disease, intensive
care, virology and immunology and includes experts from University of Oxford Medical School,
University College London, the Royal Free Hospital and Professor Hugh Montgomery, director of the
Centre for Human Health and Performance at University College London and an expert in lung injury.

The outpatient solutions developed by Process C-19 are based on a detailed modelling and feasibility
study with Medway Innovation Institute. All plans have had CQC guidance and comply with guidelines.

Potential Hotel Model: Outpatients, Diagnostics and One Stop Shop Concept
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BESt WEstem‘., Hotel Breaks Offers Business Packages 2% English v My Ac

Hotels & Resorts
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Where are you going? GB ~ Check in Check out Guests

Hotel, place, postcode, attraction X Tue Apr 19 ﬁ Wed Apr 20 1 adult, (1 room)
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Good morning Charlotte & Andrew,

| just wanted to drop you a quick line to express my
gratitude for your offer to assist in this incredibly difficult
time. The need to support our most vulnerable adults and
children remains a priority for us and having options and
contingencies to continue with this service is vital

Again, many thanks and | hope you keep safe and well
Nick Glister

Detective Chief Inspector 4645 | PVP Buckinghamshire |
Aylesbury Police Station, Wendover Road, Aylesbury, HP217

THAMES VALLEY

POLICE

t NHS Foundation Trust was created m
i merger of Somerset Partnership
ndation Trust and Taunton and Somerset
NHS Foundation Trust

t NHS Foundation Trust

9 June 2020

Best Western Hotels

Sent via email to:

Offers of accommodation provided to Somerset NHS Foundation Trust

On behalf of all my colleagues at Somerset NHS Foundation Trust, | would like to take this
opportunity to thank you for the generous offer of accommodation and support you have
provided. As you may be aware, from 1% April 2020 our Trust includes our acute hospital at
Musgrove Park and our Community Hospitals and Mental Health sites across the county.

Over the last few months, the generosity and kindness that we have been shown by all
Somerset communities including many local businesses, organisations and individuals has
been overwhelming. It has meant a great deal to all of us and made a difference to the
morale of colleagues who have all worked hard in either delivering or supporting services to
patients and families who we have cared for during this very difficult time.

Thank you so much for your generosity which has meant so much to all of us, bringing a
smile to our faces during what have been rather long and arduous days. Your kindness will
not be forgotten.
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Loulse Mitchinson @Lou mitchinson - M

Many thanks to Olivia & William @bestwesterngb in York for my sons
card and painting. It's really cheered him up, especially as his Easter
holiday to see family was cancelled! #wavewithwords ¢
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Good morning Charlotte & Andrew,

| just wanted to drop you a quick line to express my
gratitude for your offer to assist in this incredibly difficult
time. The need to support our most vulnerable adults and
children remains a priority for us and having options and
contingencies to continue with this service is vital

Again, many thanks and | hope you keep safe and well
Nick Glister

Detective Chief Inspector 4645 | PVP Buckinghamshire |
Aylesbury Police Station, Wendover Road, Aylesbury, HP217
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lel: Outpatients, Diagnostics and One Stop Shop Concept
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Coronavirus: Hotels as hospitals
Two hotels in Dorset are the first to undertake new scheme
* Nurse from Kent aged 39 dies after testing positive for coronavirus

Hotel Setting
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go beyond what you
thought was possible...
when faced with

the impossible

#INNERUNDERDOG
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reduction in brand rejectors 16% positive swing in consideration

#INNERUNDERDOG
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unleash the

Inner own the crisis
underdog

#INNERUNDERDOG #INNERUNDERDOG

gather your vipas f:;’; Espl!is safe,

#INNERUNDERDOG #INNERUNDERDOG



11 @ andrew denton mbe

thank you

#INNERUNDERDOG



