GIFT VOUCHER MARKETING

Better Gift Voucher Marketing for Hotels, Spas & Restaurants
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2018 Gift Voucher Buying Trends.

“The gift voucher industry has strong long-term prospects.... the youngest
demographics represent the highest sales contributors.”



2018 Buying Trends: Time of the Year
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2018 Buying Trends: Time of the Day

% of Revenue - Time of Day
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The best times to send voucher based
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% Revenue - Day of the Week
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2018 Buying Trends: Voucher Types

% of Revenue
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Monetary vouchers

are still best sellers,
but experience gets
closer every year
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2018 Buying Trends: Typical Full-Service Hotel

% of Sales
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A typical full service hotel

will see a redemption

breakdown as follows
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2018 Buying Trends: Demographics

65+ Men buy fewer vouchers
than women throughout
55-64 the year. But when they
45-54 do they spend more...
35-44
25-34
18-24
0% 5% 10% 15% 20% 25% 30% 35%

Affinity Categories

Shoppers/Bargain Hunters
Food & Dining/Foodies
Food & Dining/Cooking Enthusiasts/30 Minute Chefs
Lifestyles & Hobbies/Art & Theater Aficionados
Shoppers/Shopaholics
Media & Entertainment/Book Lovers
Shoppers/Value Shoppers

News & Politics/News Junkies/Entertainment & Celebrity..
Travel/Travel Buffs
Media & Entertainment/TV Lovers
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2018 Buying Trends: Purchasing Behavior

eVouchers are the
most popular delivery
method throughout
the year with the
exception of Xmas
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Special offers have a
higher proportion of
self-gifting...

Repeat buyers are
growing year on
year, voucher buyers
tend to be brand
loyal. ..




Proven Revenue Generating Tactics.

“Focussing marketing resource on fuelling the natural highs (rather than the lows) is
proven to deliver greater ROI”



Tactics: Maximizing Seasonal Campaigns

WINTER SPRING

Best Practice Checklist:

AUTUMN

» Always have a voucher related pull-

JAN

January Bounce
Back — 50% Off

APRIL

Chocolate Spa
Days

JULY

Exam
Congratulations

OCTOBER

Sunday Roast
Offer
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through offer for any seasonal
campaign.

Any additional resource should
always be putinto key dates —
maximising the highs.

Brand vouchers as appropriate key

FEB MAY AUGUST NOVEMBER dates such as “A gift for Mum” —
This improves conversion rate.

Romantic Cocktail Get ready for Black Friday

Getaways Masterclasses summer spa Greater range = greater sales

day

Motivation based gifts such as
“Congratulations” or “Thank You”.

MAR JUNE SEPTEMBER DECEMBER Always treat your own database
before a third-party’s (i.e. Wowcher)

Mothers Day Wimbledon Final summer Christmas

Spa Afternoon Tea steals Gifting

Experiences Promotion 7
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Tactics: Creative Gift Ideas

The “quirky & unique” gift
market is growing, vouchers are
traditionally seen as the
antithesis of this

PLAYFULNESS IN PROVENCE: Cocktails,
Authentic French Platter And A Game Of
Pétanque For Two At Baranis

City, London b 6 & & &+

LET THE GOOD TIMES BE GIN: Ultra-
Premium Gin Tasting For Two At Merchant
House

City of London, London L 8 & & & ¢

£84 (£42 pp)
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quirky gifts ,'; Search

Q Al Shopping [ Images @ News [ Maps i More Settings  Tools

About 44,900,000 results (0.34 seconds)

Gifts for Him and Unusual Gift Ideas for Men | Firebox - firebox.com See quirky gifts Sponsored
www.firebox.com/ =

Shop Unique & Unusual Gifts. For People With Imagination! 10% Student Discount. Free Returns. Next Products Comparison Sites

Day Delivery. Types: Personalised Gifts, Home & Lifestyle, Food & Drink, Gadgets & Tech, Games &
Fun, Magical Unicorns, Unusual Christmas Gifts.

Unique Gifts for Her | notonthehighstreet.com
www.notonthehighstreet.com/ . ad
% %%k Rating for notonthehighstreet.com: 4.7 - 129,317 revi
Shop Our Wide Range Of Gifts By UK Artisans. Give Something Special. Original Gifts For Birthdays,

5

Weddings, Anniversaries And More. Over 5000 Partners. 1000s of Unique Products. Visit To Kew Personalised Photo Face
Gifts For Her - from £10.00 - Gifts For All Tastes - More v Gardens And Family Portrait Cushion - Funny
£36.00 £20.00 £9.95
N N Virgin Experienc. Posterhaste HappySnapGifts
Shop Quirky Gifts | The Woodland Trust™ Shop | WoodlandTrust.org.uk g pRyEnap
shop.weodlandtrust.org.uk/Shop ~ By Google By Google By Onefeed

Shop Garden Products & Support The UK's Leading Woodland Conservation Charity. Discovery.

Learning. Charity, Activities. Local Events. Explore The Woods. H
Buy Trees Online - Read About Our Wildlife - Woodland Trust Membership - Visit Our Online Shop
* *
The British Library Shop | Quirky Gift Range | bl.uk =3
www.bl.uk/ ¥ 01937 546080 —
Shop Our Complete Range of Unique Gifts For The Curious & Literary Minded. Join Us For Exciting... I
Brexit T-Shirt | Friends Multi ChattyFeet
Funny Brexit Face Socks - Funky Socks as
Top 100 Quirky Gift Ideas £1461 £19.99 £8.00
Spreadshirt.co.uk Socks Smile ChattyFeet
« William Morris Travel Grooming Set. £14.99. £11.99. ... % Special offer
By Productcas... By Google By Google

« Birdtopia: Colouring Book. £6.99. ...
+ Pepperoni Sausage Kit. (2) ...
+ Seascope. (5) ...

S

« Long Socks - Fox Damson. £6.99. ...



Tactics: Urgency Messaging

Urgency messaging can
Improve sales conversion
rates by up to 26%. BOOK A TABLE

\

#& MENUS AFTERNOON TEA GIFT VOUCHERS & CONTACT RESTAURANTS

2 people v

June 2018 >

Mon Tue Wed Thu Fri Sat Sun

18 .19 A 23 24
25 26 21 28 29 30
pOok Online
fjpf's are available on this day

sandwiches , warm sultana scones
bs and sweet treats.

b 4
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Tactics: B2B Strategies

A growing number of businesses
are using gift vouchers to
incentivise their teams...

* Marketing Prizes
* Corporate Gifts

* Local Corporates
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mm 0{' w‘ j'ﬁx enter search term all departments v

SALE GIFTS BIRTHDAY WEDDINGS HOME PRINTS JEWELLERY BABY & CHILD INSPIRATION CARDS SEE MORE

ysicorporate if
Iher you're |0ekl

One moment, caller...
HERE'S 10% OFF

Simply shop over the phone with our experienced corporate gift gurus for a 10% discount.

0203 318 5115

Just explain who you're shopping for and our experts will use their knowledge to assist you.

GIFTS BY CATEGORY




Tactics: CRM

87% of gift card shoppers said that they purchase KSR
vouchers at least once per year, this is a growing @
trend in a time-poor, impatient market — we should MARCO PIERRE WHITE

EST? 1961

LAC

make it as easy as possible

Automations — Happy Birthday 1% e,
Reminders — Moonpig style reminders 3 "4 )
Get it early — Offer existing buyers “first look” at offers G "‘,"-’.i : ;

Dear Hey,

We hope you enjoyed last year’s Black Friday gift voucher. The sale is back by
popular demand so don't miss out!
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Emerging Trends.

“In 2018, over 20% of gift vouchers redeemed were gifted via a work rewards
programme.”



Emerging Trends: Personalization

58% of 2018
respondents said they
would be interested in
fully personalised
voucher product...

* Personalised Content —
Video messages, photos, gift
messages.

+ Packaging Options — Upsells
for gift box/enhanced
packaging and personalised
packaging.
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funkypigeon.com

Q  I'm searching for...

Login or Register Help Contact

Sl
2 K

& £0.00

Cards Postcards Gifts Flowers Mugs Cushions Alcohol Canvases T-Shirts Notebooks Wedding Stationery

Home » Personalised Cards ) Birthday Cards » Photo Cards

Birthday Cards X

Photo Cards X

Who's It For?

is b g

Boy Girl Her Him

Someone Special?

Auntie
Boyfriend
Brother
Brother In Law
See more...

Who's It From?

1480 results

g Filter by: Can be personalised

Photo Birthday Cards

1

23|14 ,5|../19

81 v PerPage

Personalise inside only

3 ‘ o 1
[ .'/ N
“BIRTHDAY

T {8 from£2.29

Happy Birthday Pink Confetti Photo
Card

UPLOAD
YOUR
OWN

PHOTO

A

T 8 from£2.29

Full Photo No Text Portrait Card -

Basic

£ 6 &

I (& from£2.29
Four Photo Retro Birthday Card

view all

Time left to
redeem offer

time remaining
| 00:57:17



Emerging Trends: Distribution Partners

74% of UK consumers would be
interested in the ability to collect
points or receive cash back...

B2B distribution is growing;

* Over 20% of gift voucher redeemers received a
gift voucher via a work reward programme in 2018

* 12% received one as part of a loyalty programme
(e.g. with their bank)

B2C distribution is also growing;
*  Third Party Distributers

- Rewards programmes
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gjft BROWSEGIFTS ~ HOW IT WORKS LOGIN OR REGISTER

BANG ON TIME

You can buy and send your chosen gift in aninstant.
Or, you canschedule it for a later date

GIFT CARDS FROM YOUR FAVOURLTE BRANDS

'Happy Birthday', 'Thank You' and 'Congratulations They're all just words, texts and Facebook posts. And
sometimes, a friend needs a little more. Like a surprise pizza, a trip to the movies or a weekend away.

READ MORE + u

* MOST POPULAR GIFTS

SEEALL +

'lklhlmln CAFE E; &S\%




Emerging Trends: Merchandising

GIFTS &
MAKE-UP BODY  MATERNITY SUN MEN s MORE + Search Q % X ®o HmWo

The opportunity to upsell
and cross sell is huge...

* Spa Robes & Products

* Local Products
* Wine & Champagne SRR
« Clothing : "’;z\~~ :
\ A \ - / \
= 4

CLARINS

Build Your Own Travel Kit The Gift of Choice
Personalise your own kit of miniatures for £25 E-Gift Cards. The perfect gift is 1-click away.
only.
SHOP NOW

CUSTOMISE YOURS NOW

: * BROOKFIELD

ar STRATEGIC DIG L MARKETING



Questions?



