
T H E  B I G  
F & B  C O N V E R S A T I O N



A  H O T E L 
R E S T A U R A N T ?

S T A R T E R S



A  B R A N D E D 
R E S T A U R A N T  
I N  Y O U R  H O T E L ?



T H E  B I G  F & B  C O N V E R S A T I O N ?

M A I N S



N O  R E S T A U R A N T  B R A N D I N G  
T O  E N H A N C E  Y O U R  
B E A U T I F U L  H O T E L 
N O  D I F F E R E N T I A T I O N 

N O  B R A N D E D  R E S T A U R A N T 
D I F F E R E N T I A T I O N 
N O  L O N G  T E R M  P R O F I T A B I L I T Y 
 
 
C U S T O M E R S  H A V E  N O 
R E L A T I O N S H I P  W I T H  P R O D U C T S 
T H E Y  A R E  L O Y A L  T O  B R A N D S



F A C T S  A B O U T  R E S T A U R A N T  B R A N D S

4 5 , 0 0 0  B R A N D S  G L O B A L L Y

1 7 +  B I L L I O N  D O L L A R S 
A N N U A L L Y



I N  T H E  U K

8 6 K  R E S T A U R A N T S 
 
4 5 %  B R A N D E D 
 
8 0 %  C U S T O M E R S  D I N E D  I N 
B R A N D E D  R E S T A U R A N T S  I N  
T H E  L A S T  6  M O N T H S 
 
V A L U E  O F  B R A N D E D  D I N I N G  
I N  T H E  L A S T  T W O  Y E A R S  
2 2  B I L L I O N



I N T E R E S T I N G LY …

O N L Y  4 %  O F  H O T E L S 
H A V E  A  H I G H  S T R E E T 
B R A N D E D  R E S T A U R A N T 
O N  T H E  P R E M I S E S



N O N  B R A N D E D  S L E E P E R 
D I N E R  R A T I O  4 0 %

 
B R A N D E D  S L E E P E R  D I N E R 
R A T I O  + 6 0 %



… W H Y ?



H O T E L  
D I N I N G 

E X P E R I E N C E

A  R E S T A U R A N T 
E X P E R I E N C E  

A T  Y O U R  H O T E L



Y O U R  F & B  O P T I O N S
Stick with the hotel’s restaurant? 

Easier
 

Go the fine dining route? 
Ok

 
Go the celeb menu endorsement route? 

Expensive 
Rent your space out to an independent? 

Brand Reputation 
Do your own thing? 

Risk
 

Or…  
Get a Franchised Branded high street 

restaurant in your space!

C E L E B R I T Y  F R A N C H I S E D 

B R A N D E D  H I G H  S T R E E T 

O P T I O N ?1. Safe Option 2. Celebrity Chefs have a space
3. Organic growth4. Pull factor

5. Leave F&B to the 
experts & focus on 

your rooms



T H A N K S

Our restaurant concepts Our business models

Current operating 
Models 

Restaurant Franchising 
Model

Growth Models

Concessions Model

Licencing Model

Bespoke or Hybrid Model

Lean Models

JV Model

Alliance Model

E-commerce


