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Restaurant Bookings:  a consumer evolution



Food for 
Thought: 

• In 2015 58% of people used the phone to make a 
booking. In 2019 this has decreased to just 20% with 45% 
now preferring to book online. 

Source: Zonal and CGA

• Bookings via mobile devices now account for 50% of 
online reservations compared to a desktop

Source: Bookatable

• 81 percent of UK diners read online reviews and check 
ratings.

Source: Deloitte Research

• Google prioritizes companies that maintain consistent 
and precise location information across multiple listings 
sites

Source: Google 

• 18 – 34 demographic eat out the most and demand 
maximum from their technology 

Source: DesignMyNight





Key 
Questions:
What do you need operationally?





Key 
Questions:
Where do you want to be seen?



Key 
Questions:
How many systems can you 
handle? 



• Thank you

Dynamic Restaurant Marketing offers digital audits and 
bespoke marketing consultancy to restaurants across the 
UK

www.dynamicrm.co.uk


