
	





Loyalty: a strong feeling of support or allegiance.

“Our Loyalty Program is a low cost and high impact vehicle for our 
revenue generation efforts. It rewards members with points toward 
free hotel stays, experiences and other benefits, or miles with 
participating airline programs. We believe that our Loyalty Program 
generates substantial repeat business that might otherwise go to 
competing hotels. In 2018, Loyalty Program members purchased 
approximately 50 percent of our room nights. We continually 
enhance our Loyalty Program offerings and strategically market to 
this large and growing guest base to generate revenue.”

Source: Marriott International, 2018. Annual report.



Definition: a strong belief that something will happen or 

be the case.
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Rewarding ✓



o Capture Good Data, including RFM values

o Engage, Reward & Record. Get Personal  

o Invest in Convenient Tech

o Implement Review Tool

o Become BEA – Best Experience Available
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