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What has Google been
up to?






What has Google been
up to?

Making things
annoyingly useful.



Knowing me,
Knowing you.
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Travel and Maps. A unified experience.
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Focus is on deals.
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Significantly less competition.
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Suggested destinations.

Popular destinations

Edinburgh | { - New York

Royal Mile shops, castle & art festivals Statue of Liberty, skyscrapers & culture

4
- A L.
Balearic Islands
Cycling, canals & the Van Gogh Museum Mallorca, Menorca & Ibiza beaches Gaudi buildings, Gothic Quarter & tapas

Pact +rine



It’s not always perfect.

= Send reservations

= Trip from London to Cape - Trip to North York Moors
Town Trip to Loch Lomond National Park @ Delete trip
October 2016 July 2016 July 2016

g Edittrip

Where do these trips come from?

Past trips are automatically created from
confirmations sent to your Gmail.

g lan Miller

. rﬁ L7o i o = Switch account

Trip to Lisbon

Learn more Your settings
September 2015




Dublin a drlnk and a ditty in Dubll

B Paddywagon Tours The Telegraph

More about Dublin

Travel guide
Popular things to do and see

|____ ﬂ ﬂ| Day plans

|ldeas for seeing the sights

Events on
| q | Find out what's happening

—
/ Q Top restauran
' Popular places to eat and drink

Restaurants near your hotel
- Best places by Spencer Hotel Dublin City

Trying to be helpful.

Attractlc:ns in Dublln ... Eclectlc and Diverse; But... in:
B PlanetWare @ 10Best.com I
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See all your trips
Visit "Trips' to view upcoming trips, potential trips and more
> Go to Trips’
>



What can hotels
leverage?



Messaging.

The Bakery
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New seasonal cupcake fla
vors! We love chilly autumn
weather, the changing of
the leaves, and flavors of
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The Google My Business app.

Say hello to the new, free, Google My Business app



Use the new features for research.

Overview Prices Reviews Location About

Photos
. P ”
Hilton at St George's Park, Burton Upon Trent $135 Location summary
4-star hotel 5-6 Jul
Newborough Road Needwood, Burton upon Trent DE13 9PD, United Kingdom -« +44 1283 240444 ~N This refined, contemporary hotel is 5
2.6 } miles from the ruins of Tutbury Castle
= A :
© Website ) (© Directions and 10 miles from the National
Good Memorial Arboretum.
for visitors
4.5 . . . x
: + Top-rated — Great pool [ Great location w Fitness > Uttoxeter &
Excellent | 969 reviews Sudbury Etwall o
. Hilton Jo)
Contemporary hotel offering a sleek restaurant & a bar, plus a spa, a gym & an indoor pool.
9 Repton
Abbots Burton
Bromley oupon Trent
Rugeley Barton-under-Needwood Sadincote
[A460] Irew ) Moira
R Alewds Map data ©2019
. & Nearby + Nearby
Things to do Airpo
s 1. National Forest Adventure ... Manchester
M 14min & 41 min m1hr29
2. National Memorial Arboret... Birmingham
Mm25min & 2hr & 53 min
.
3. National Trust - Sudbury H... East Midlan
®21min @ 1hr22 & 44 min
»
\ More about location )




Hilton at St George's Park, Burton Upon Trent

ucklr

Highlights
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Things to do

Getting around

1. National Forest Adventure ...

Adwventure play park with sports
areas and go-karts. Onsite casual
restaurant using local produce.

Rating (1,385)
4.6

Distance

&= 14 min

2. National Memorial Arboret...

Expansive woodland area with
memorials and thousands of trees in
honour of those fallen in service.

Distance

& 25 min

Rating (4,952)
4.8

3. National Trust - Sudbury H...

Ornately crafted 17th-century
country manor also housing toys
and interactive displays on

Rating (1,790)
4.5

Distance

&= 21 min

4. Tutbury Castle

Ruins of a historic medieval site with
a Tudor garden, ghost hunts and
paranormal events programme.

Rating (380)
4.2

Distance

& 19 min

5. The National Brewery Cent...

A ad fanrrs Aavnlars Dridical Ressan s

Location, location, location.
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Price research.

https:ﬂstaygeneratnr.n:crmmestinatinﬂsfamsterdam?lang:en-GEi hd
Stay at Generator Hostel Amsterdam: our design and party hostel in the centre of Amsterdam near
Crosterpark. Book your luxury private or shared room today!

Generator Amsterdam | Check prices for your dates

Frices on Google for a 1-night o £56

VIEW PRICES

rh
s}
I

Wed, 17 Jul sun, 21 Jul

Generator Amsterdam, Amsterdam — Updated 2019 Prices

hitps_/fwww booking.com » ___ » Visit Amsterdam » Amsierdam hotels » Oost
%%k Rating: 810 - 5,695 reviews - Price range: Prices for upcoming dates start at £28 per night

inthe F

Know



View more amenities

Review summary (7
D

4 4.5
3 L ]

2

1 969 reviews

Rooms - 3.9 %W

Guests liked the large, clean, updated rooms, though some said
maintenance could be improved - Guests liked the large
bathrooms, though some said cleanliness could be improved -
Rooms had views

Location - 4.4 s %7
Parking available - Sightseeing nearby

Service & facilities - 4.3 %4 % %+

Guests appreciated the friendly, professional staff - Guestis
enjoyed the pool, sauna & fitness centre . Conference space

(2] Wit e o o e

Review sentiment.

o St. George's Park

?

Hilton at 5t George's
Park, Burton Upon Trent

£155



Helpful touches.

hao n Check o uests -
Doctor Phillips
Mon,Mar18 « » FriMar22 <« » 22

Max price/night | 8120

$0 $343+
Williamsburg

MORE OPTIONS

®
9Walt Disney World Resort
i W

- $126 W
L

$256 [ )1

m Hunters Creek

ayjiduany s,epo\3

Holiday Inn Orlando SW - $81
Celebration Area
3.7 kK

3-star hotel
Relaxed lodging with dining & a pool

Ramada by Wyndham 843
Kissimmee Downtown Hotel

3.0 %K%

3-star hotel

Basic pick with free theme park shuttles

% Free Wi-Fi

Celebration

Holiday Inn Resort Orlando $101
Lake Buena Vista

4.2 Y ¥ ¥

3-star hotel

Informal hotel with an arcade
% Free Wi-Fi

Kissimmee



Google Hotel Ads. But don’t compete against yourself.

Check availability

Weehawken

Checkin = Sun, Jul 7 { > Check out =~ Mon, Jul 8 2,
“ Hotels.com £146
Genuine Guest Reviews - 24/7 Customer Service
Total per night
Life Hotel ' official site £159
Total per night
B} Booking.com £138
Free cancellation
Total per night
@ Expedia.co.uk £146

Total per night

View more prices from £125

HELL'S le-:-r.e

The High Line
o TOWN
I HATTAN

Hoboken LONG

ISLANDICITY

Ma

ﬁ Mearby

Things to do

1. Empire State Building
% 4min B 7 min

2. Rockefeller Center
& 7min B 10 min

3. Central Park
& 11min & 15min

More about location

Similar hotels nearby



Room Booking Module.

Select a room Similar hotels nearby
ebookers.com Bankside Hotel
47 kexdern (

S5-star hotel for £8

0.1 mi away

Novotel Londol
4.5 % %% %9 (

Standard Superior Room Studio River Viev bR R bk
Also 3 4-star hote
Bl Free cancellation Bl Free cancellation Bl Free cancellation Bl Freecan 0.2 mi away
= Free Wi-Fi = Free Wi-Fi = Free Wi-Fi = Free Wi-F
) ) ' Hilton London |
Book this room Book this room Book this room Book

4.6 %%k ke (

5-star hotel for £8

0.3 mi away



Explore Book on Google.

YOU'RE BOOKING WITH

ebookers.com

Google will securely pass your reservation and payment details to ebookers.com, who will handle
customer support once the booking is complete. Learn more

=t George s Park 0

: ’ Byrkley Park o ":l'

Garden Centre

Hilton at St George's Park, Burton Upon This refined, contemporary hotel is 5 miles from the ruins
Trent of Tutbury Castle and 10 miles from the National Memorial

A rhoretiimm
4.5 k%K) - 4-star hotel

Check in Check out + More details

= Free Wi-Fi P Free parking
" Fri,5Jul Sat, 6 Jul
= Indoor Pool 3¢ Air-conditioned

B Laundry service % Business centre



The rise of the
superapp.



Combining offline and online.

Grab EED




Different to an ecosystem.

amazon
~—"

* Prime Video
*  Prime Music
 Kindle

* Audible

 Twitch

Crafted.
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w 02-UK = 19:16 9 00 49% ([F )4

=  Try restaurants, coffee \!/

St. George's Park Q

Hilton at St Gebrge's @
Park, Burton Upon Trent

\’/ ,

Il Association Q

Explore nearby

O ©

Restaurants Groceries

© 0 0O

Coffee Hotels Events

A G- B0 Gmoaas
Q G}

Explore Commute For you




AALRKN FARKM

wll 02-UK = 20:59 7 Qi 97% wm)
I =  Tryrestaurants, coffee $ @

The Regent's

@ The British Library
Park 450' 9
Madame _
uds London The British Museum
s @
MARYLEBONE
ble Arch
6 CITY OF
MAYFAIR COVENT GARDEN LONDON
i3
Hyde Park 2, London

Buckingham Palace e

e Big Ben

Victoria and 4
Albert Museum WESTMINSTER @ Imperial \, seu
Sl
= PAMBETH
i Gallery
PIMLICO &
=
Google
VAUXHALL &

G xRS
“anA? Tosven®

Explore London >

O

Restaurants Groceries ATMs Bars
Coffee Hotels Events More

0, a1l

Explore Commute For you

w 02-UK = 20:59

£ Popular areas nearby

Westminster

Historic government district with Big Ben,
Houses of Parliament & monuments on
Trafalgar Square.

1713 mi

Vauxhall
Developing area with office & residential

towers, MI6 intelligence service HQ & LGBT

nightclubs.
114 mi

Pimlico
Elegant district with Thames Path trail, St.

George's Square Garden & pubs on
Vauxhall Bridge Road.

113 mi

Victoria

Busy area near Buckingham Palace, with
Victoria rail & bus stations, high-street
stores & theatre.

113 mi

South Bank

Thameside arts scene with Southbank
Centre, National Theatre & London Eye
Ferris wheel.

113 mi

St. James's
Fleaant dietriet with Weet EFnd theatraee art

4 8 97% (@mm) wl 02-UK = 20:59 9 D 97% amm)

=  Try restaurants, coffee $ @

Explore South Bank >

0O ©

Restaurants Groceries ATMs
e @
Coffee Hotels Events

All day
breakfast

Gluten-Free
restaurants

Late-night

bars Cocktail bars

Iconic London

Tower of London
Medieval castle housi
Crown Jewels

O] a3

Explore For you

Big Ben
London's iconic
national timepiece

Commute



19:18 9 ) 50% @ )4

' 02-UK = 19:17 4 00 49% @ )4 ' 02-UK = 19:17 4 0 50% (= )4 ' 02-UK =
= Try restaurants, coffee Y < Events (] < Events =
Explore nearby This weekend ~ = 53
Fri-Sun Matlock
| Leek
Restaurants Groceries ATMs
A38
A52
g @ Ashbourne
e-on-Trent
Coffee Hotels Events ; Cheadle
Lockestock “The Big Weekend” Q
‘i__ B Music - Broughton Heath Golf Course = b‘., Socia
g | - with
il g - w7 Stone o Derby
' B Sat : s i ‘ @9
Outdoor Dog-friendly | Dog-frienfs, T mmme “ i Q Lola L'Amour Helen O'Gra
Tea houses drinking bars restauranf A ol L noha il o F Yooty Chocoholic Afternoon... Q @ Academy S
: B R S ek Weston Hall « Sun Q Repton Schoo
Walton Wobble Summes
Walton High School « Sun 9
Events :
Timber Fe
. m G Timber Festi
Fri-Sun RA Service of Remembrance . .
annoc
National Memorial Arboretum (Alrewas, Staffordshire) Q
Family Fun Fest!
Statfold Barn Railway e
The Royal
Wolverhampton Town of
Ma2
" . " i Sutton
Lockestock “The Big Weekend (4123 Coldfield
Music - Broughton Heath Golf Course Nuneaton
Birmingham & ™
Timber Festival - <
@ m_-l Celebration - Timber Festival £3

For you

Explore Commute




w 02-UK = 19:18 4 00 51% (@ )4 ol 02-UK =

= Hotels X X
Check in Check out Check in
Wed 3 Jul 4 Thu 4 Jul » Wed 3 Jul
3= Sortby ~ Price ~ Top-rated Amenities +
Sort by
4 B5233
% Needwood
<
Relevance
@ @ EAST LODGE
Hi't\.),} St Amenities
George's Park, _
Burton Upon Trent S Ln
Modern hotel with a Rangemore X
restaurant & a spa
Restaurant

z
2

Rating - at least

70 places to stay Any

Any

Price per night

Hilton at St George's Park, Burton Upon Trent
45 Hhk Ko (968) - 4-star hotel - 305 ft
Modern hotel with a restaurant & a spa

Free Wi-Fi CLEAR

Hotel class - at least

19:48 7 60 77% ) 4 1 0 78%
Filters » . i
Check out
3 Thu 4 Jul »
Distance Lowest price

Hilton at St George's Park, Burton
Upon Trent

Bar Child friendly 45 %k k%
Free Wi-Fi

(968) - Hotel - & 3 min

+ Follow ©)

e 1O D © @
DIRECTIONS START CALL SAVE
Contemporary hotel offering a sleek restaurant & a bar,

4 star 5 star plus a spa, a gym & an indoor pool.
Ads Check availability

Check in Check out
£0-£218+ Wed 3 Jul » Thu 4 Jul »
APPLY Call or visit website for rates and availability




wl 02-UK = 19:19 700 51% &= )4 w 02-UK = 19:20 74 0 52% (= )4

Google Maps 4 Your places =

Q Yourplaces Labelled Saved Shared Following Maps Yesterday

Your timeline Home Ipswich

Set once and go

R

A Your contributions

i Work

B Messages Cutler St, Ipswich IP1

2" Location sharing

& Offline maps

@ Your data in Maps
Settings

Casablanca is a foodie favorite
Add a missing place

Help & feedback Casablanca

4.5 (249)
Moroccan restaurant - ££ - 133 mi

. lpswich :
dnn®Cffw

Explore Commute For you
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Plan of action.



What you can do.

* Focus on Google Maps
(Google My Business)

* Profile

* Pictures

 Messaging
 Test and Learn

 Hotel Ads

 Book on Google

 Room Booking Module
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Explore London >
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Thank you.
Crafted.

www.crafted.co.uk
hello@crafted.co.uk

@craftedmedia
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